25 year timeline - 1996 to 2021

Overview
In the last 25 years we have:
· delivered over 33 different advocacy services
· provided advocacy support to over 8500 people
· carried out over 261,600 hours of advocacy
· worked on over 13,000 issues with service users
· trained and supervised over 250 volunteers

Colours
Key legislation: green
Advocacy networks, reports, guidance: blue
[bookmark: _GoBack]Our development and services: purple
First in country, awards and accreditations: red

Timeline

Late 1980s: Citizen Advocacy NE set up to lobby for advocacy 

1994: Advocacy in Newcastle: Report to Newcastle Advocacy Strategy Group 

1994: We set up Advocacy Network Newcastle (ANN) 

1996: We open as Newcastle Advocacy Centre; Citizen Advocacy service starts 

1996: We devise and sell our ANNETTE monitoring tool across the UK (first in country)

1996: We develop the ANN Code of Practice 

1998: Human Rights Act 

2001: Action for Advocacy set up to support advocacy organisations nationally 

2002: National Advocacy Charter published  

2002: Mental Health Advocacy service starts 

2005: We give evidence to Joint Committee on Mental Health Bill about Mental Health Advocacy 

2005: BME Black and Minority Ethnic Advocacy service starts (first in country)

2005: Awarded Community Legal Service Quality Mark 

2005: Mental Capacity Act 2005 

2006: National Code of Practice for Advocates published 

2007: Mental Health Act 

2009: Independent Advocacy Qualification launched 

2009: IMHA & Relevant Person’s Representative services start in Newcastle 

2010: Manifesto for independent advocacy services in England & Wales  

2010: We co-found NE Regional Advocacy Network to provide support to and strategic development of regional advocacy services

2010: Equality Act 

2010: Austerity programme initiated by Conservative and Liberal Democrat coalition government. 

2011: Awarded Action for Advocacy Quality Performance Mark (for 3 years) 

2012: Welfare Reform Act 

2012: We change our name to Advocacy Centre North 

2013: Expansion of services to Gateshead (IMHA) and Northumberland (IMHA & IMCA) 

2014: Community Advocacy service starts (Newcastle)

2014: National Advocacy Action Alliance set up to support and promote Independent Advocacy and promote Independent Advocacy 

2014: Fulfilling Lives service starts (Newcastle & Gateshead)

2014: Care Act 

2015: Independent Care Act Advocacy ICAA service starts in Newcastle  

2015: Partners for Justice Advocacy service starts in Newcastle 

2015: Neurological Advocacy Service starts (first in country)

2015: It’s a win-win and Voices of advocacy films released 

2015: Awarded the Advocacy Quality Performance Mark 

2016: Families through Crisis service starts in Newcastle 

2016: Partners for Justice expands to Durham 


2017: Statutory Advocacy service IMHA, IMCA, ICAA starts (Gateshead)

2017: Hate Crime Advocacy service starts (Northumberland, Tyne & Wear) (first in country)

2017: Welfare Advocacy service starts in response to Welfare Reform, austerity measures and Universal Credit

2017: DIY Advocate® self-advocacy app launched (first in country)

2018: Awarded Outstanding Advocacy Service at National Advocacy Awards 

2019: Awarded the Advocacy QPM 

2019: Our organisation changes its name from Newcastle Council for Voluntary Service to Connected Voice and we become Connected Voice Advocacy 

2019: Health and Care Advocacy service starts (Newcastle and Gateshead) 

2019: Refugees and Asylum Seekers Advocacy service starts (Newcastle) 

2020: Covid-19 pandemic starts 

2020: We join Leaders in Advocacy Network set up by all managers of advocacy services across England & Wales in response to the pandemic

2020: Coronavirus Act 

2020: Developed ‘Advocacy Principles’ with network of advocacy organisations 

2020: Service to support people who need safeguarding during the pandemic 

2021: Responded to consultations on reform to key legislation of Mental Capacity Act and Mental Health Acts 

2021: Campaigned to increase Hate Crime categories in Law Commission consultation 


